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Ordering is Easy!

1. Go to vfw.org and click the Login link in the upper 
right corner. Sign in when prompted.

 If you have not yet created an account on the 
website, follow the “Sign Up With TroopID” link to 
do so! If you need assistance call Member Service 
Center at, 833.839.8387 option 3.

2. Under “Membership Quick Links” select, 
Membership Online Order Form.
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Membership Order Form
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Ordering is Easy!

 You will see that the form automatically populates 
your contact information! If you need materials 
shipped elsewhere, enter the new address (this will 
NOT affect your address on file in our records).

4. Use the dropdown list to indicate items you need. 
The form will automatically calculate the cost of 
items and shipping. When finished, click SUBMIT 
and it will take you to a billing page if there are any 
charges.



Membership Order Form 
Dropdown Menu

Note the dropdown menu on right
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Take Note

 Please note: if you can not see the order form 
dropdown menu – scroll or “tab” over to the right on 
your screen to see the whole form.

Once the form is submitted, you’ll receive an email 
confirmation when your order has been processed.

If only ordering Application forms, shipping is always 
FREE!
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For Departments

 Departments pay full shipping costs when ordering 
materials other than New Member Applications.

 Once a Department has submitted an online order, the 
Membership Department will contact you with the 
complete shipping cost, once approved materials will 
be sent out.

 In cases where a Post does not have access to OMS, 
contact the Membership Department.

Special costing note for Departments



Membership Online Ordering

• Most efficient way to 
order materials

• Creates official record 
of the order and 
reduces errors

• Faster shipping

• Please cover this info 
during your School of 
Instruction
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Recruiting Just Got Easier 
Brochure

• Use this brochure as 
a reference when 
ordering materials

• Brochure gives 
detailed information 
on each piece of 
membership 
material



Summary

• Use the Online Order Form!

• Reference the Recruiting Just Got Easier brochure 
when ordering

• Orders could be suspended for unreasonable 
quantities of materials requested

• All Forms are on VFW.org for print/download 
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Contact Information

For questions concerning material orders contact, 
Lcortez@vfw.org or call Membership at 

888.564.6839
M-F 8:15 – 4:30 CST

mailto:Lcortez@vfw.org

